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Thanks to the experience of the Project, this present Recommendation Report has been 

issued based on the opinions and views focusing on three main aspects of the Project: 

partners, civil societies and tutor-tutee couples. 

Recommendation for NGOs, CSOs and Social Entities 

Support the organization of the family unity  

A restructuration of the family roles is needed in order to improve the caring capacities 

and, if applicable, the inclusion of a professional in charge of nursing cares of the 

person. Professional Counseling for families, and accompanying in the adaptation 

processes of the patient and his or her family to the new family situation, should be 

considered within the services offered by the organizations. 

 

Optimization of the abilities of family members 

Support of personal and family resources and abilities, by raising the awareness about 

their own abilities and capabilities regarding the new reality, since the emotional 

impact distorts self-esteem and self-awareness. Organizations should provide help in 

soothing the situation and bringing the family members to a state in which they can 

correctly identify themselves within the new situation. 

 

Mediation in family conflicts: decision-making processes 

The new situation and reality might result in decisions that cannot be agreed or that 

create conflicts. Organizations should help in the positive resolution of those processes 

of family negotiations caused by the new reality of the patient. 

 

Mediation in family conflicts: communication family-patient 

Facing the new situation is proved to be difficult. The attitude of the family and the 

patient can be different according to the personality and inner-strength. There are 

several documented stages of accepting the new situation derived from a spinal cord 

injury. The professionals of the organizations should help opening communication 

channels within the family core and with the close relationships of the family to share, 

reach an agreement and have common objectives and view regarding the new 

situation. 

 

Advice regarding difficulties dealing with the new reality 

The professionals of the organizations should help and advise the family on sharing the 

news and explaining the situation to minors or people that might have problems 

accepting the new situation. 
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Improve the access to social and health services 

The available resources from social services governmental bodies, and health care 

systems, are not widely known, and therefore not used by people who might require it. 

It should be a task for the organizations to list all the public resources available and 

inform and advice people and their families on the possibilities offered by the public 

services, so private services are used as a secondary resource. 

 

Act as a counselor in the transition  

The organizations should accompany the patient from the first contact at the hospital 

until they have successfully returned to their homes and all their doubts have been 

sorted out; later on, the patient may want to carry on the contact and join the 

association or organization, but that can be arranged after they have transitioned to 

their new life style.  

 

Help in the adaptation to the new situation at home 

The restoration and improvement of the social life, and the relationship with the 

environment and the surrounding areas is a key part of the social and psychological 

recovery of the patient. The organizations should help creating new social 

relationships and reestablishing the previous one; making people understand that the 

only thing that has changed is mobility but the person is still the same. This should 

apply to both the patient and their families.  

 

Improve participation through empowerment 

The participation in social events, active job-searches, collaboration activities and in 

general in the social life should be promoted through activities that improve the 

empowerment of the people with disabilities, in this case with spinal cord injury. 

Empowerment has to be one of the main objectives of the organizations, above many 

other minor objectives that are not to be forgotten but planned towards integration 

and self-awareness. 

 

Consolidate the rights of people with disabilities in society 

It must be a task of the NGOs and CSOs to remind the public authorities and the society 

in general that All human beings are born free and equal in dignity and rights. They are 

endowed with reason and conscience and should act towards one another in a spirit of 

brotherhood. (Art 1, Universal Declaration of Human Rights). Therefore, programs and 

actions destined to remind this, and to ensure its fulfillment, should be programmed 

recurrently, with the support of public authorities and society in general. 
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Observe and examine social policies promoted by the state government 

This point should be the base for all activities of the NGOs and CSOs. Along with the 

support to people and their families, there are several key points that all organizations 

should cover: 

- Be established as Representation Platform to fight for people with disability; 

for their rights, their quality of life and to guarantee equality and equity in their 

lives. 

- Be recognized as such by Public Authorities, Social Agents and Citizens with 

disability. 

- Be a valid interlocutor for the issues concerning the group they represent. 

- Be active in Political Action, through: 

o Proposals (for solutions, measures, actions…) 

o Pressure Actions (before Public Authorities, trade unions, employers…) 

o Negotiation (to defend the interests of the represented people) 

o Consultation (in decision-making processes that concern people with 

disability) 

o Fight against discrimination and for equity 

o Awareness-raising activities and proposals 

o Joint-actions (sharing strategies and action lines) 
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Recommendation for Public Authorities 

Promote participation of social entities through economic aids and funding 

Public Authorities should made available annual funding programs, either by their own 

means, by sponsorships or by European Funding, to help develop programs that can 

improve the situation of the smaller and medium organizations and the people they 

tend to. For example in the case of “TUTORS”, through the funding of the contingency 

reserve for the couples, each tutor-tutee couple was able to attend their meetings with 

their  transportation, entrance fees, meals needs covered. 

 

Ensure the collaboration between CSOs and NGOs and Public Administration 

It is a task of the Public Authorities to create the links and methods for a full competent 

working network of support, the members being the associations and professionals 

related to the area to be covered. Consortiums and Collaboration Agreements should 

be promoted, and the organization of Symposium, Open-Door days, along with the 

creation of an effective communication network, are the key to establishing a solid 

working network. 

 

Promote equal opportunities in employment, leisure, health, social events …  

The involvement of the Public Authorities in the daily life of the citizens of their 

countries, or through collaboration in other countries, has proven to be vital for the 

proper development of policies that ensure the equal rights and access to basic 

services such as employment, leisure activities, health and social services and cultural 

and social events. 

Promote participation in equal conditions 

The participation in equal conditions of all people with any kind of disability should be 

guaranteed, promoted and reinforced. The aspects of society that must be observed 

more carefully include: 

1. Employment 

2. Accesibility through removal of barriers 

3. Education 

4. Health, prevention and rehabilitation 

5. Social protection and prevention 

6. New technologies and access to information 

7. Access to culture, sports and leisure activities. 

8. Disability in women and children 

9. Disability in people with danger of social exclusion 

10. Disability in an humanitarian context 
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Create collaboration plans for each of the groups that require attention 

The creation of working groups with common objectives is basic for the establishment 

of a common strategy to improve the quality of life and the services offered to the 

people that require special needs. These plans should aim for the improvement of the 

situation, so it is compulsory to include the input of the people that require the help, 

either by consultation to the people themselves or through the representative 

organizations. Each one of the groups commonly established should be considered: 

elder people, people with physical disability, with intellectual disability, with visual or 

hearing impairments, with mental illnesses…). Also, local groups based on cultural risk 

or hazardous situations (war refugees, political prisoners…) should be considered 

whether the situation requires so.  

 

Development of rules; law reinforcement (UN CRPD) 

Public Authorities should legislate according to the rules, guidelines and suggestions 

made by the UN CRPD (Convention for the Rights of People with Disabilities from the 

UNO) 
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Recommendation for Tutors and Tutees 

General Guidelines 

For the Organization: 

- Begin with visits to the hospital offering the services and program without 

being invasive, in order to create a trust relationship with the patient (future 

tutee) and the family. 

- Offer full support within the capacities of the entity, not only for the TUTORS 

program but for other areas that might require attention (health, assistance, 

social action, culture, transport, adaptations…) 

- Staff training adapted to the needs and characteristics of the program: the staff 

should be open-minded, resilient, sympathetic and empathic. 

- The organization should have trained and certificated staff for those areas that 

might be more sensitive (health, psychological assistance, social work…) 

- Tutor-Tutee couples: match ages, gender, hobbies, life-style, interests… religion 

and political views, being sensitive issues, should be considered without 

invading the person’s privacy (neither the tutor nor the tutee).  

- Tutor-Tutee Couples must share a common ground on their injury or disability: 

level, mobility, possible issues… so the Tutee can be identified and the Tutor can 

provide with tips, tricks and advice regarding the situations, improvements and 

actions to be taken by the Tutee to sort out the problems and issues. 

- Focus and orient all the activities towards inclusion, integration, equality and 

equity. 

Tutee’s Profile 

The Tutee must be a person with a recent spinal cord injury (or other disability if the 
program is applied to other entities); a person that has had the injury for a longer time 
but has not reached yet his/her maximum abilities could be selected too. 
 
The Tutee must be motivated and willing to cooperate; this does not mean total 
acceptance, but an open-mind to accept proposals, criticisms or advice is required. 
 
The Tutee must be informed about the program, the objectives, the methodologies and 
the way it works. Deadlines, objectives and indicators must be established in 
partnership with the Tutor. 
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The Tutee must have the means, or they way to obtain them, to be able to attend the 
meetings with the Tutor, either face-to-face or virtually. The support of the 
organization is vital on this point, as it would be responsible for providing the required 
means should the Tutee not be able to do so. 
 
The Tutee’s environment and family must be in agreement with the Program and its 
actions, to avoid conflicts and misunderstandings. 
 
Tutor’s Profile 

The Tutor must be a person who has had spinal cord injury (or other disabilities, if the 
project is applied to other associations) for a longer time, in which he or she has been 
able to sort out the relationship with the injury and his or her own feelings. 
 
The Tutor must be a person with a certain degree of independence and autonomy, able 
to share the tips, tricks and techniques to guide the Tutee in order to reach the same 
level as himself/herself.  
 
The Tutor must be a friendly and social person, with resilience and empathy to be able 
to identify himself/herself with the situation of the Tutee, whilst helping the Tutee 
overcoming the difficulties with relative ease.  
 
Traits like optimism, positive, good listener, good communicator, patient, motivated 
and availability should be present in all Tutors, due to their role of guide and support 
for Tutees. 
 
The Tutor must be able to share the concept of independent living and the ways to 
achieve inclusion, integration, independence and self-awareness and conscience; at the 
same time, must be able to guide the Tutee to achieve the same goals.  
 
The Tutor must be able to focus on the characteristics of a life with spinal cord injury, 
not in the limitations, and be able to guide the Tutee to understand the new situation 
with the advantages and disadvantages that it implies. 
 
 

 
 


